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When an appliance breaks, we've got you covered
Whether it breaks down, gets damaged or needs replacing, we'll be there- with unlimited repairs each year
 Protect your appliance 
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 What help do you need? 
Insurance, maintenance and repairs - it’s all here at your fingertips.


	Protect an appliance
 Cover your home appliances – from fridges to washing machines, dishwashers to cookers and more. 
 Get a quick quote 



	Book an engineer
 Something need fixing?  It’s easy to book repairs with Domestic & General, even if you don’t have a policy. 
 Book your repair 



	Care for your boiler
 Boiler maintenance and support, including an annual service and repairs by Gas Safe engineers. 
 Get a boiler quote 



	Cover your plumbing
 Protect the pipes, drains, toilets and more in your home from £4.99 a month. 
 See plumbing cover 




 Appliance cover for over 100 brands 
With us protecting the appliances you depend on, you can sit back and relax.
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	 Unlimited repairs 
Get appliance protection that covers however many repairs you need.



	 Predictable pricing 
With parts and labour all included, we won’t hit you with any hidden costs.



	 Brand new model 
Our protection includes a replacement appliance if yours can’t be fixed.






 Have a quote from Domestic & General? 
Enter your postcode and the reference, plan or policy number that we sent you.





 Find my quote 

Who we are
Know these brands? Then you know us.
The brands you know and love trust Domestic & General to protect their products, from home appliances to boilers and TVs. So while you may not see our logo in kitchens or living rooms, we’re right there - making things run smoothly for millions of UK homes. (The names shown here are just a sample of who we work with.)
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 See what our customers say 
We love getting reviews like these.


	
 Absolute game changer for insurance 
Absolute game changer for insurance. Hassle free, no million questions. Everyone is helpful and it’s quick and easy. 
gavin aish
 21 Mar 2024 




	
 The BEST 
Amazing from start to finish always have been 
Bonnie
 20 Mar 2024 




	
 Very satisfied 
Very quick, efficient service! Easy and straightforward, I would recommend Domestic & General to everyone
H R
 19 Mar 2024 




	
 Amazing services 
Amazing services, fast without headache! 👌 100% trustable! Thank you for your fast response, absolutely professional!  
Cristina Pop
 15 Mar 2024 







 If you have a plan with us 
Log in to book repairs, manage your plans or update your details.
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 Handpicked engineers 
 There are thousands in our nationwide network 
All our engineers are specialists in their particular products and brands. So when you book a repair, we’ll match you with the best person for the job.


 Book a repair  





 Your questions 
We’re always here to help.



 How do I request a repair? 

 Where can I find my plan number? 

 Get a quote for protection 



See our help page


 Smart tips and expert guides 
From saving energy to solving appliance issues, you’ll find loads of help and advice here.
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 How to defrost a freezer safely: a step-by-step guide 
 04 FEB 2023  |  7 min read 
Are you so tired of waiting for ice to melt that you’re ready to attack it with a spatula? Not so fast — we’r...


 Read more 
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 What to do if your dishwasher isn't cleaning properly 
 30 MAR 2023  |  4 min read 
Learn how to troubleshoot a dishwasher that isn't cleaning properly. From filters to detergent, these steps will help get y...


 Read more 
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 Annual boiler service: what it costs  
 11 SEP 2023  |  4 min read 
Find out why it’s so important to book an annual boiler service, as well as how much it costs and what to expect before,...


 Read more 
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Appliance Care policies are underwritten by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS, United Kingdom. Registered in England and Wales, Company No. 485850.



Domestic & General Insurance PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial register number 202111

 © 2024 Domestic & General Insurance PLC. All rights reserved. 
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